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APPENDIX -SETTING UP LAYOUT MANUALLY IN STENO PROGRAM
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1. General

1.1. Scope of this Document
This document specifies the manual of TnnoCaption Agent program (hereafter, Agent Program).

1.2. Abbreviation

CA Captioning Agent

CU Caption User

WCTS Wireless Caption Telecommunication Service
WCTSS WCTS System

HO Handover (Service transfer between CA and CA)
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2. Initial Setup
2.1. Network Configuration

General user
(Hearing Person)

°f
. YOU (captioning Agent)
PR CAFE B B
| .m:- | [TTTT 1 B
Stenography : h R InnoCaptionAgent Program
tenography "'—lt=—- o
Software - é
)
- Uensly
Captioning user WCTSS

Requirements for captioning service:
v' High speed intemet
v" High-quality Modem and Router
v" Ethemet cable for intemet connection (Do not use Hotspots or Wi-Fi)
v' Wired headset or earphone for listening to the voice. (USB or Bluetooth headset is not recommended due
to unstable connectivity)
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2.2. Agent program Installation and Setup

2.2.1. Installation ‘InnoCaption Agent’ program
v Open a web browser from your computer.
v" Connect to https://account.innocaption.com/download-agent/
v" Download the layout file Layout-innoCaption.sgpgl

Download: Agent Program

InnoCaptionAgent2.7.3.msi 2023-09-18 Release Note for InnoCaption Agent
Manual for CASE CATalyst 2022-06-01 !voperation manual for CASE CATalyst
Manual for Eclipse(AccuCap). 2022-09-30 Operation manual for Eclipse(AccuCap)
Manual for ProCAT 2018-03-20 iopemtion manual for ProCAT
I Layout for CASE CAT(sgpg!). I 2014-08-25 Layout(sgpgl) file for CASE CATalyst
CA-Scheduler-iPhone 2023-07-07 ‘voperction manual for iPhone Users
CA-Scheduler-Android | 2023-07-06 Operation manual for Android Phone Users
CA-Scheduler-Web 2024-01-23 | Operation manual for Website Users
InnoCaption CA Chat-Web 2023-07-24 InnoCaption CA Chat Website Link

v Download the latest version of InnoCaptionAgent xxx.msi file.

Download: Agent Program
Package Name Release Dato

InnoCaptionAgent2.7.3.msi 2023-09-18 Release Note for InnoCaption Agent
Manual for CASE CATalyst 2022-06-01 Operation manual for CASE CATalyst
Manual for Eclipse(AccuCap) | 2022-09-30 Operdtion manual for Eclipse(AccuCap)
Manual for ProCAT 2018-03-20 Operation manual for ProCAT
Layout for CASE CAT(sgpgl) | 2014-08-25 |Layout(sgpgy) file for CASE CATalyst
CA-Scheduler-iPhone | 2023-07-07 Operation manual for iPhone Users
CA-Scheduler-Android 2023-07-06 Operation manual for Android Phone Users
i CA;SChédule!-WéQ | 2024-01-23 ‘Orperu(ion manual for Website Users
InnoCaption CA Chat-Web | 2023-07-24 | InnoCaption CA Chat Website Link
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v" Execute the latest InnoCaptionAgent xxx.msi file. When you run the program, you may get a warning
message similar to the one below. This means that Windows did not find a digital certificate signature in
the installer file. Our Agent Program is not signed with a digital certificate, so this waming is normal. Please
press More Info and Run Anyway.

Windows protected your PC

#4 InnoCaptionAgent - x

Welcome to the InnoCaptionAgent Setup Wizard

The inzstaller will guide vou through the steps required to install InnoCaptiondgent on your computer.

WARMNIMNG: This computer program is protected by copyrght law and international breaties.
Unauthorized duplication or distribution of thiz program, or arw portion of it, may resalt in severe civil
of criminal penaltizs, and will be prosecuted to the maximum extent possible under the law,

Cancel + Back:
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v" (Click Next>

# InnoCaptionAgent

Select Installation Folder

The inztaller will inztall InnoCaptiondgent to the fallowing folder.

To install in this folder, click "Mest”. Toinztall to & different falder, enter it below or click "Browse",

Folder:

]C:WF‘mgram Files (=86 nnoCaption®innoCaptiondgents Browse...

Dizk Cost..

Install InnoCaptionAgent for yourself, or for amyone who uses this computer:

(®) Everyone
() Just me

Cancel

v" (Click Next>

#4 InnoCaptionAgent

Confirm Installation

The installer is ready to install InnoCaptiondgent on wour cormputer,

Click "Mext'’ to gtart the ingtallation.

Cancel
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v" Click Close
#4 InnoCaptionAgent

Installation Complete

|InnoCaptiondgent has been successfully installed.

Click *'Cloze to exit.

Lanecel

v" Upon completion, the InnoCaption Agent shortcut icon will appear on the desktop.

i

InnoCaption
Agent

@ InnoCaption 9 /33

InnoCaption Agent User’s Manual for CASE CATalyst



InnoCaption Agent User’s Manual for CASE CATalyst IC-WCCA-11-0001-273

2.2.2. Setup Case CATalyst program.

2.2.2.1. Configuration Settings
v" Step 1: Create ‘InnoCaption’ folder as a new user.
B o to usr folder under Cat4.
B Copy & paste (Please do not use New > Folder function) your existing account folder (e.g.,

Mylob) in the same location and rename it as InnoCaption.

' !ﬂ ¥ | LSE

Home Share View

= = ¥ | y ThisPC » Local Disk(C:) » Catd » usr »

oy

Mame Date

A
7 Quick access

& Downloads «
B Desktop o
8 This PC o

1/12

InnoCaption 117

[ Dnrornonte o

v' Step 2: Copy Layout-InnoCaption.sgpgl file (Inside Downloads folder) into Layouts folder of
InnoCaption folder (. . > usr > InnoCaption > System Files > Layouts)
Note: The ‘Layout-innoCaption.sgpgl’ file can be downloaded from
https:/account.innocaption.com/download-agent/

| M 7 | Layouts

“ Home Share View

i b e« Catd » usr » InnoCaption 3 System Files » Layouts
A MName Date
B Cluick access
T calayout 1/25
* Downloads =
| ] CAla 3414
+
B Desktop ! 4l Layout InnoCaption 1425,
& This PC # L] Layout InnoCaption.sgxrml 1112
|72 [ s VL ¥ it #ir , r ¥ 3 =1
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v" Step 3: Launch CASE CATalyst program
V" Step 4: Click InnoCaption

IC-WCCA-11-0001-273

c- Case CATalyst - [User: C:\...\|llll] - [Manage jobs]
fﬁ File View Tools Function Window Help
: S = | @ o =
o Fls w]ﬁ‘gﬂﬁ ""“,—-!ﬁr=
DB @ X &A@ iy e FERE SIS
R ——,
3% Manage j
m InnoCaption
v’ Step 5: Click Translate
B Setas below (red circles)
& Tranclate ? >
Saved Translation Options
|Load Settings | |Save Settings [ Always Load Last Used Settings
bemlirefaiadiniz ) i S bumsm Bt T
Output g8 | =
— Viewor Change CVMet | Passwords |
Layout File: | Layout InnoCaption ) - :
= Uz Session Code!
Ioh (I 1Record Audio: @
.' Koot il - Additional Dictionaries
[]show all Jobs []show Global Tables [ Show All Users
ﬁ.ﬁ.utc.ﬁ.rd'live EE' InnoCaption
B carT - AutoArchive
ﬁCSR prep E.l CART
ESystem Files E.I CSR prep
I‘:"‘ test (- System Files
File: | Dictionary Priorities
Creats EZ Speakers. .. Speaker List
: Options. .. . Define Figlds:., Ok Cancel Help
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B Step 6: Click Options on the Translate screen.

B Step 7: Click Input and set as below.

i Case CATalyst Translate Options

Cutput to Speche Output to Caption
Input Realtime
(iptinns

. Ll LIELJ.:lLl: Area

[Juaptalize all 1ext

[+"] &/An Resolution

|_|Drag/Crop Analysis Details. ..

[ ] TrueStroke Drag/Crop

1tz Link [ cxdude Caps
prefisuffioules. ..

[l suffix Drag Netails. ..

[JCalloguy + A =
| "THE WITNESS: | ol

|| Colloquy +Q = Auto By Line

[ ]Parenthetical + Q = Auto By Line
[ |Delete Repeated Q/a/C

I:ll lzp Smart Quintes

|:| Uee Smart Parentheses

Conflicts

. EZ Choicc

[[]5econdChoice
[] auto-conflict

Advanced. ..

Qutput to Other Devices
Ciutput to CazeView

s

Output to Stenokeys
Catput to ASCIT [ AMSI

Mumbers, Triggers and Conversinns
Iynwre "and”

T lgnore Commas
[J1gnore Periods

|| Ignore Waord Mumbers
Squish Defined Mumbers

Automatic Mumber Conversion
Automatic Mumber Corversion

nurmbercorversion. .,
(] with Thousands Separators
Display 10 and Under as Words
[+ Otherwize Display as Digits
[CInar't Canvert Ward Mimhers
Show
[ rhonenc |ranslaton

[ ] Translate Statistics
|:| Timere

EZ Speakers Dictionary
EZ Speakers Dictonary

S

Uz Alternate Uscr Scttings For Edit
[Mome]

Ok Apply Help
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B (Click Realtime and set as below.

& Case CATalyst Translate Opticns ? >
Output to Speche Output to Caption Output to Other Devices Cutput to Stenokeys
Input Realtime Output to CaseView QOutput to ASCII [ ANSI

Connection
Writer: Stenogranh USB ;
Comm Paort: |COM4 ¥
Auto Connect Last W
P (®) Direct (Cable)
Record To: Browse. .. () Modem
=l
Current Folder e | =
Answer
Codec: |ADPCM 8000Hz 15MB/hr ~
Audio Input HeE
Default b
Realtime Aids
[JAuto Pauze  After | 30 -2 Sec. BriefIt [ ]Live Suggestions
Wark Units
[Jcreate work Units Sawve To A Different Folder With Audio
Ewery 5 7| Minutes Brovse;. .
Hold Strokes i
[CJLongest match plus IE < strokes
Held far E :-'secnnds

USB cable.

@ InnoCaption 13 /33
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B (Click Output to CaseView and set as below.

Enter 127.0.0.1 in Host field.
Enter 3321 in Port field.
B (Click Apply and then OK.

& Case CATalyst Translate Options

Output to Speche Cutput to Caption
Input
CaseView II Options

[ ]output over comm port

Realtime

Comm Port: | COM4
Direct {Cable}
Modem

Call
Answer

Caseliew II Same PC

Save Caseliew File

Password Protection

Max Marked Lines

1ok

[] starting Page Mumber | 1
Timestamps
Mone (®  Clock () Elapsed ()

Output to CaseView

Cutput to Other Devices

Caseliew II & CaseViewNet Passwords

Passwords

CaseViewMNet Options

St

Motifications
Motify when user connects
Motify when user disconnects

Motify when user's rights change

CaseView II TCP/TP or Internet Connection

Host: | 127.0.0.1 |
Port: |3321 |
Password: | |

Output to Stenokeys
Cutput to ASCIT f ANSI

pod

@ InnoCaption
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2.2.3. Set up InnoCaption Agent program.

. )
Call Handover

@srmooe | G s ‘(4) ’(5)1, — ‘(6)

(1Dpause ‘112) f13> (f4) (15) (?6>

(1) CA No. / Program Version
(3) Call Answer Button

(5) Handover Request Button

(7) Intemet Quality Status / Keep Alive indicator

(9) Notice Box (Message from Manager or Server)
(11) Service Join/Pause Button

(13) Button to send ‘No Voice’ msg to the user

(15) Button to send ‘Misuse’ msg to the user

(17) Button to send ‘Recorded’ msg to the user

(19) Text Path Status Indicator / Keep Alive Indicator

@ InnoCaption

17 (18)

] Internet Steno S/W
‘ () (8) CaseCAT ©) potice Box (r O)Config.. ‘
Caption Screen (for testing) | ‘ ITEB_WE(_I;)( EXQO) J

15/ 33

(2) # of available CAs/ Service State / 911 Call Indicator
@ ‘With hold' Button

(6) Handover Cancel Button

(8) Steno Connection status/Steno Program Type

(10) Configuration Button

(12) Button to send ‘Noise’ msg to the user

(14) Button to send ‘O/Lang’ msg to the user

(16) Button to send ‘Interactive’ msg to the user

(18) Caption Screen

(20) Exit Button

InnoCaption Agent User’s Manual for CASE CATalyst
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2.2.3.1. How to Log In
v" Click the InnoCaption Agent shortcut icon.

InnoCaptionAgent(Ver.2.7.3)

LongDI

Password I

v' Enter your login ID & Password, click LOGIN.
Note: The initial password (temporary password) will be issued from the Operations Department.

InnoCaptionAgent(Ver.2.7.3)

Login ID I john.smith

v" Special Login mode: This can be used for specific purposes.
® TEST mode for Testing/Training
o Login with# (pound) sign after your login ID (e.g. james#)

v" Once logged in, the Internet field will change into green color and Click JOIN will flash yellow and red.

Call Handover Internet Steno S/W
s | e o] veaes | oo || | ] | . |
JOIN I | I l | Caption Screen (for testing) |....-. Exit |
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v" Click Config to change your password and set the parameters.

Call Handover Steno S/W

JON ] ] I l I ‘ I Caption Screen (for testing) |...... Exit I

r ~
InnoCaptionAgent Configuration x InnoCaptionAgent Configuration X

[~ Stenography Software
|caseCAT > Caseview _~| TCPPort: 3321

Stenography Software

ICaseCAT > Caseliew

.angToneVolume

asel =K
EdlpseCAT = ANSI Max. Preview | J— Max. Preview |
PraCAT = PlainText 0
I My !dEL..ELw. T ’ Shortcut word of button -

’7 ‘answer' button : I ‘Answer’ button : I ‘

Configure of caption screen ——————————————————————— —Configure of captonscceen———————————————————————
[ Set Font/ Color.. | Set Font/ Color.. I
—Change your p d ~Change your password
Mote) Please enter 6 ~ 19 characters Note) Please enter 6 ~ 19 characters
Current Password I Current Password l
Mew Password New Password I
Confirm Mew Password Confirm New Password I
Change | Clear /Cancel Change | Clear/Cancel
— Automatic transmit space count{Hand write Only) — Automatic transmit space count(Hand write Only) x
Transmit every I 16 spaces. Transmitevery | 16 spaces.
[ Ete. Etc.
I~ Hide the window automatically during a service [~ Hide the window automatically during a service
¥ Beep when the network is unstable ¥ Beep when the network is unstable
™ Report Caption Text (For Test Only) I~ Report Caption Text (For Test Only)
{c) InnoCaption (©) InnoCaption

g I EhiiEEL oK CANCEL

v’ Parameter setting
v" Input Caption Data Format (TCP Port is 3321): select the software program type you use.

e Eclipse

e ProCAT

e DigitCAT

o (CaseCAT

e  StenoCAT
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v" Ring Tone Volume: Set as desired.
¢ To adjust the volume of the ringtone, move to the left or right. However, please note that this
adjustment does not affect the call volume. To change the call volume, please use the PC volume
control button.

V' AnswerKey
o  Please assign a specific key (macro key) for answering incoming calls. Be sure to press the OK
button to save the key configuration.

v" Change your password.
¢  Enter your current password, then choose the new password and press Change.
e  Thenew password will update all four programs including the CA-Scheduler-Web, Phone App,
Web Chat, and CA Agent Program.

v’ “Hide the window automatically during a service.”
o  Ifthis box is checked, the InnoCaption Agent program will automatically be hidden during a live
call.

V" “Beep when the network is unstable.”

e Check this box to receive sound notifications (beep sound) when the intemet connection is
unstable.
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v" Open your Steno program to connect with the Agent program. Once connected, then Steno S/W will
change from red to green as below. If failed (still in red), please make sure the setting in your Steno program
as described in Chapter 2.2.2 .(Set up Case CATalyst )

Call Handover Internet Steno S/W
aaone | o || | oo | oo || | I | < | - |
JOIN I I ! I I M I t I I Caption Screen (for testing) I ...... Bxit |

NOTE 1: If the Agent program detects disconnection (red color as below) with your Steno program during
service, it will switch into pause state automatically and the call will be released to another CA/ASR.

Call Handover Internet Steno S/W
oo |~ e || T e | o || | | = | |
JOM I : I | I A | e | | Caption Screen (for testing) | ll.... Ext |

2.2.3.2. How to use CASE CATalyst program with the Agent program

v" Launch CASE CATalyst program and start a new file.
v" Confirm green in Steno S/W window.

Call Handover

Internet St
Click 'JOIV Ansveer | w/ hold | Request | I _ Notice Box | Config.. |
JOIN I ‘ I 1 l M I t ‘ I Caption Screen (for testing) | ...... Bxt |

v" Click JOIN for service ready.

Call Handover Internet Steno S/W
& - | | e oo | I - e | o |
Pause I I I I 1 I t I I Caption Screen (for testing) I.l.... Ext | |
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3. How to start Captioning service

v When your steno software is ready, it will be as following screen (Idle state)

Call Handover Internet Steno S/W
B ] ] D R | oo | covs. |
Pause ] ‘ I l l 1 I t l Caption Screen (for testing) ...... Bt I
4

.

v" When there is an incoming call, Answer begins flashing in yellow with ring tone.

I Steno S/W
B 5 ] o || - e | oo ||
I N I I ‘ I I ‘ | | Caption Screen (for testing) I..ll.. Bat |

v" You can accept the call in two ways.
Press the spacebar button (from your computer keyboard) or click Answer.

Steno S/W

-wwlwl | — e | o |

I Notse | NOVO‘Otl 0/Lang N“ﬁ‘“I WI WM' Caption Screen (for testing) | gEEasl oo I |

v' If there is unstable connection between the Steno program and the Agent program, some number will
stay in gray. Then, please handover the call to another CA, log out, restart your modem and router, and

log back in.
call Handover Steno S/W
B - | | e ||
| Nocse I NoVolcol 0/Lang Moaml m' Rncofdedl Caption Screen (for testing) I ll@ Bxit I/

v" 'When a call is finished, it will be as follows.

Call Handover Steno S/W
B S e || e | o |
Pause | ‘ I N I l ! I t I | Caption Screen (for testing) | ...... I |

Important Warning!
Please avoid using the computer mouse or backspace to correct or delete already-typed text during service, as
this may cause scrolling or trembling text on the user’s phone screen. You MUST KEEP the already-typed text
on your stenography screen even after the call has ended.
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v" Caption Screen
To activate the caption screen, please click on the caption screen button. To resize the pop-up window, position the
mouse cursor at any comer and follow the arrow indicator to enlarge or shrink the window size.
While the name may be Caption Screen, it does not function as a mirroring tool from the InnoCaption user's

device screen. Hence, the font size, type, and spacing between words may vary depending on the CA's caption
screen settings.

The caption screen function is applicable in the following modes.
e Test Mode (if you are not scheduled to work, please type # after your user ID)
e Pause Mode
e LiveMode

To close the caption screen pop-up window, please click on the x symbol at the top right comer.

Stenography Software
Tep port: 321

Ring Tone Volume

Min. [ Max.  Preview ¢
Shortcut word of button Screen Color.. | Basic colors.i v

‘Answer’ button | T MS Gothic ML r *r%.rr
S - B CECEEN
Set P Cor. fi. his 7s sae e | I EE
e I RREREE

Note) Please enter 6 ~ 19 characters
Current Password ........

o o] NEEEETE
Confirm New Password
Close Custom colors:
Change Clear/Cancel

Automatic transmit space count(Hand write Only)
Transmitevery | 3 spaces.

Etc.

Define Custom Colors >>
[[] Hide the window automatically during a servic
[¥] Beep when the network is unstable OK Cancel
(c) InnoCaption

oK CANCEL

Caption Screen Configuration

To customize the caption screen appearance, please utilize the Set Font / Color button.

This allows you to adjust the background color, text color, and size according to your
preference. The default setting is a black font on a white background. Remember to press

the Apply button after making your changes.
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CA’s Caption Screen

call Handover Internet Steno S/W
TEST MODE AnsWer: wi hold Request ‘ ] CaseCAT Notice Box Config..
Noise | NoVoice | O/Lang | Misuse | Interactive | Recorded I Caption Screen ‘I fﬂ'z_l'jﬁl's_'a Exit

Welcome to Cochlear America. If you recently received a letter or email from cochlear regarding the retirement of your
Nucleus 6 or Baha 5 device, please press three

To place an insurance order, check on the status of an insurance order, or to place an upgrade, press one. For help with
troubleshooting, wireless pairing, or in warranty requests, please press two.

For help with a Cochlear sound processor, or if you are having trouble hearing using your cochlear device, press one. For
help with pairing Wireless accessories, help with the nucleus smartphone app, or any other cochlear product questions,
press two

Due to high call volumes, we are experiencing longer hold times. Did you know you can shop or troubleshoot your device
through your cochlear family account? Login at www. cochlear.com/us/family that is www. cochlear. com/us/family

InnoCaption User’s Screen |

9:48 ¥ T E
< Back Outgoing Call
g Bofa +

Today 09:46 AM (01:03)

[Assigning CAl[Preferred CA Key #265]
[Cannected 1o ASR No.265]
[Dialing (800) 432-1000 'Bofa’] F 11 . 3 th t ti
Welcome to Cochlear America. If you recently - d all
received a letter or email from cochlear O meg a Secon pause7 e Sys errl automa C y
reqarding the retirement of your Nucleus 6 or
Baha 5 device, please press three. . . [} . .
, generates a new line in the CA's caption screen (live mode)
To place an insurance arder, check on the
status of an insurance order, or to place an
upgrade, press one. Far help with 9
treubleshooting, wireless pairing, or in alld the user's app.

warranty requests, please press two.

For help with & Cochlear sound processor, or if
you are having trouble hearing using your
cochlear device, press one. For help with
pairing Wireless accessories, help with the
nucleus smartphone app, or any other
cochlear product guestions, press two.

Due to high call volumes, we are experiencing
Ilenger held times. Did you know you can shop
ar troubleshaot your device through your
cochlear family account? Login at
www.cochlear.comiusffamily that is
www.cochlear.com/us/family.

L B a ®§ ©
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4. How to handle certain types of calls.

4.1.911 Call
When 911 appears and flashes in dark pink in the Agent program screen as below, please handle it with care.
InnoCaption directly routes 911 calls to the local Public Safety Answering Point (PSAP). You do not need to contact
Regulatory after every 911 call (if you have questions or feel like something is wrong with the system, please contact
Regtﬂatory)

Steno S/W
| s ||| v | e |
uomINoVOmIO/ung Mnsuscl htefactmlﬂtcordodl Caption Screen (for testing) |lllll. Exit |

4.2. Misuse/Abuse
When misuse, such as CART or in-person transcription, is suspected during a call, please click Misuse. Then, the
first warning message will appear on the user’s phone screen. If you are 100% sure of misuse, click Misuse again.
Then, the CA will be disconnected from this call automatically.
Waming message: Warning! Your call is suspected of misuse. By law, this service cannot be used for
CART or in-person transcription. If this is the case, please hang up immediately.

Call Handover Steno S/W
B ] e | | - | o |
| Nose I NoVooch 0/Lang | Mnsusel h(eroaml Recorded I Caption Screen (for testing) | ggeEsl o« |

4.3. Audio/Voice with Noise
‘When you cannot hear the call clearly due to background noise, you may click Noise. Then, the below message will
appear on the user’s phone screen.
[Voice with noise, please ask to speak louder]

il Handover Steno S/W
B - e | - o | oo |
" Nowse INoVotcc‘ 0O/Lang Mml n«ml Recordedl Caption Screen (for testing) | lll.-. Bxit |

4.4. No Audio/Voice

4.4.1. Unstable voice network connection
If you cannot hear any voice at all, please click No Voice. Then, the below message will appear on the user’s phone
screen.

[No voice]
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Gl Handover Internet Steno S/W
e | e | o | D S o | oo |
] Noise IMoVoioeI O/Lang &suscl ln(erocuwl Recofdedl Caption Screen (for testing) l l..-.- Bt |

4.4.2. Unstable data network connection of the Agent program

Call Handover Int Steno S/W
B e - ) | D | v | oo |
I Noise | NoVoice | O/Lang Mml h(oroctwtl Rc(ordodl Caption Screen (for testing) | '...‘E ! Exit | |

KA Fail (Inside Internet Window)

If Internet is blicking in orange (and shows KA Fail ) or the Text Path Status changes to red color, please
make troubleshooting as below;

S

Click No Voice . Then, please handover the call to another CA (if all CAs are busy, press the exit button),
and log out from InnoCaptionAgent program immediately.

(2 Check the Etheret cable connection. If needed, reboot your network modem and router.
(3 Login to the nnoCaptionAgent program
(@) Check the Internet window and confirm it is in normal state
(5 Then, click JOIN
call Handover Teernet Steno S/W
s | oo || oo | coves | oo || R | v | . |
JOIN I ‘ ‘ I I I ] Caption Screen (for testing) | jaasl e |
(® Ifit dose not resolve the issue, please contact your internet provider and have them do a modem
refresh.
4.5 O/Lang

4.5.1 Counterparty speaks 90 to 100% in another language
Press O/Lang once and the user will see the following message.
[Your call is in a language that our live captioner does not support. Please try our ASR caption mode
for languages other than English. To switch to ASR Mode, tap the caption mode button to the right of
the hang up button.]
Wait at least 30 seconds and if counterparty keeps using another language, press O/Lang once again and
the system will disconnect the CA from this call.
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Call Handover Internet Steno S/W
B | - | ||
I Noise | NoVoloe Mlsusel lnteradrvel Recordedl Caption Screen (for testing) | l..... Exit IJ
—— 7]

4.5.2 If the counterparty speaks about 50% in another language

Please caption the English part and write [ Another Language]| when the counterparty uses another language.

4.6 Interactive (For 800 customer service type calls)
If you hear an automated voice that gives the user options, press Interactive once (e.g., [Interactive] Press
1....Press2....)

Internet Steno S/W

Call Handover
B | | - | |
I NolselNoVoloelo/ung lese“kecordedl Caption Screen (for testing) |Illll. U
— 4

4.7 Recorded (For 800 customer service type calls))
If the call is recorded, press Recorded once (e.g., [Recorded] Welcome to Bank of America. . ..)

Call Handover Internet Steno S/W
e e | e | o |
I Noise | Novml 0/Lang mml mgemm Caption Screen (for testing) | |..... Exit U
— Z

For voicemail/answering machine calls, you can opt to use [voicemail] or [answering machine] instead of
Recorded.
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5. Handover procedure

This feature can be used for CA shift changes, emergencies, and technical problems. For example, ifa CA's shift
is approaching its end, the CA may use the handover function. With this feature in place, the CA can seamlessly
transfer a call to another CA. If all CAs are busy, the handover function will not take place immediately and will
only occur when a CA becomes available. If all CAs are busy and you need to log out immediately, please press
Exit, and your call will be transferred to the ASR system.

v’ Before attempting handover, please make sure that the number of agent indicator displays more than one.

Call Handover Steno S/W
B ) e | . e | o |
| NotselNoVoacelO/ung M:sustl Mrmlkmded‘ Caption Screen (for testing) | ...... Bt I |

v Upon clicking Request, the color of the button changes to yellow. If there is no CA available, the

color will not change.
Internet Steno S/W
e - - | =y
| Noise I NoVooooI O/Lang M:susol Interactive [ Rcoordedl Caption Screen (for testing) I 28N .. |

v' Use w/hold button (If a caller is on hold) to alert the next CA if the user is on hold and the call should
not be treated as a silent or abandoned call.
o CAwho gets the handover call will hear following audio message “Handover call, this call is on

hold.”
o Ifthe call is transferred from ASR, audio message will be just “Handover call” for even though
the user might be on hold.
Call Internet Steno S/W
[ewe | [ | G e | o |
| Noise I NoVoice | O/Lang | Misuse | Interactive | Recorded | Caption Screen (for testing) | igsasl Exit | )

v When the other CA takes the handover call, the Request button changes into Action in green color and
wh/hold becomes unclickable. Click Action to complete the handover.
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Call ~Steno S/W

- e || | |
| Noise NoVoloelO/Lang Misusel mteracovelkeoordedl Caption Screen (for testing) |-..... Exit d

v Both CAs will hear the same conversation and should keep captioning simultaneously for a seamless
transition. Only the original CA’s caption will display on the phone screen until clicking Action. This
procedure will allow the new CA to get ready to caption without error.

v" The best time to click Action is when the InnoCaption user starts talking. Then, the new CA can start
captioning when the hearing user starts talking back.

~Steno S/W
-_J- o | R = | - |
! | Noise NoVoloeIO/ung Mlsusel lmeracnvelReoordedl Caption Screen (for testing) |...... Exit I /«‘
Z

NOTE: CA can cancel the handover procedure using Cancel (before Action)

| Steno S/W
- [ e — o | o |
I NoiselNoVoleelO/Lbng Mlsusel mermlkecordedl Caption Screen (for testing)

v When the handover is completed, the current call will automatically be released from the original CA.

Call Handover Internet Steno S/W
B e | ] | o | D o | s |
Pause | N | N I I ! l Interact I feet | Caption Screen (for testing) | lll... Ext I |
m— i
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6. Indications in the Agent Program
6.1. Service State
v" Pause Mode

Call Handover
|| s || | v | ml
JON I Nowss I | La I | teractive | ecc I Caption Screen (for testing) Il..l.. I

~Call- - Handover - Steno S/W
&8 ] e o || — e | o ||
Pause I N I I I | ; | I Caption Screen (for testing) |lllll.4’
6.2. CA Login Mode
v" Normal mode

~Call 1 - Handover ~Steno S/W
- ] e o || | o ||
Pause I Nowss | I I ot | teractive | I Caption Screen (for testing) ...... I

v" Test Mode

B Type # sign at the end of the ID section as you log in.

( -Gl |  Handover Steno S/W
o || s | seaen | | | s | o |
Pause | I NoVoice | OAang I M | Interactive | Re : I Caption Screen (for testing) | ...... I

6.3. Connection with Steno program
v" Normal Connection state

Call Handover
Chick "JOIN' Answer | --'hddl Request | 2 | _ Notice Box I Config.. |
JOIN I Norss I l La I = | Interactive I € I Caption Screen (for testing) l'..... Exit I
4

v" Disconnected with Steno program: Restart the Steno program.

[ Gl
e p— .W| roqest | cs |_® otce sox | contg. |J

JOIN | Norss I NoVoice | Lang | M I Caption Screen (for testing) | ...... I
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6.4. Internet Environment
6.4.1. Idle State (No Service State)

v" Normal: Green color

Call Handover e T S;M—
anower || i | racuest | ] [_ Notice sox | contig. |
Pause | ; I | ' | ‘ | Irtera | a | Caption Screen | | -..IIIL’
4

v KA (Keep Alive) failure with system: orange color.
- The action of CA: Check the internet connection (Log out to restart modem and router)

Call Handover
B e[| e oo | | - B oo | cos. |
Pause | P l | | y54 | Ineract I Caption Screen (for testing) | ...... 4‘

6.4.2. In Service State
v" If captioning text data reaches the WCTS server, then the bubble size (dot) the black circle expands and
contracts to indicate that captions are actively being sent to the user. (Normal state)

Call Handover [ Internet Steno S/W |
Y e | | | N oo | oo |

I Noise | NoVomI O/Lang ml n«aaml Rneordodl Caption Screen (for testing) l ..-.@ Bxit '
RTINS 4

v" If Captioning text data is not reaching to WCTS server, then the size of the bubble does not change.

Call Handover Steno S/W
B e | | e | o |
I ml'bVoOQIO/ung ml WIWMI Caption Screen (for testing) l..-.@ Bxit I/
7]

v'  Ifthe indication box is in red, it means there is no voice frame from the WCTS server.
- Theaction of CA: Click No Voice, handover the call, log out to restart your modem and router.

Int Steno S/W [
- ] e || | AT R e | . |

'oice | O/Lang ml Interactive I WMI Caption Screen (for testing) | ....‘Ei Exit | |
]
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v What do you do when you hear a double beeping sound?

- Please handover your call (press the exit button if all CAs are busy), log out, and restart your
modem and router.

- When the user is not receiving captions, you will hear two consecutive beeps, and the black
circle indicator will remain unchanged. Under normal circumstances, the black circle expands
and contracts to indicate that captions are actively being sent to the user.

- This enhancement was developed in response to a key concem expressed by our users,
specifically regarding the absence of captions despite being able to hear the other caller's voice.
This situation typically arises when there is a disconnection between the Steno software and
our server, even though you can still hear the call, and words are displayed on your Steno

software screen.
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APPENDIX —Setting up Layout manually in Steno Program

v' Step 1: Setup Layout
B Set values of all types of ‘Paragraph Style’ as below.

Layout
4= = Paragraph Setup

— Paragraph Body
First-ine Indent

Left Margin:

Right Maragin:

Continuation

Body Text Font... |

~Paragraph Symbal
Symbol:

Symbaol Posi_ﬁnn:lD.UD
Ending Punctuation: I

Symbaol Font. .. |

Define Tabs |

IDefElult Paragraph Style j

™ Paragraph ig numbered
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B Set values of ‘Page Setup’ as below.

Layout

4 o+ Page Setup

—Line Mumbers

Transcript Unes:le

Line Mumber Font...

—Paper Size and Margins

I Use Characters Per Inch

Charackers Pet im. I

— Timestamps
Position:

Separator; :

0,50
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B The below paragraph is a sample output.
?E---A:--'-W-G---2---l---3---l---4---l---5---l---s-‘-l-w7-w|-wa_j

The placement of the first and last 1line of text, line number settings,
timestamps and box information, are selected in the Page Setup tab of the Modify
Layout dialog. The text seen here is determined by the settings for a Default
Paragraph style under the Paragraph Setup tab of the Modify Layout dialog.

' If I want my Questions to have a @ followed by a period as the symbol, do I put
~| R. in the symbol field for a Question Paragraph?

'l fes. And the same philosophy applies to your Answers. Just select the Answer
.| Paragraph, and place either an A or A. in the symbol field. You select the

- placement of the Q or A, the text following the Q or A (First-line Indent), the
right margin and the subsequent or wrap-around margins in that same location.
By the way, you also select where you want the text to indent when you make a
paragraph within any style, by filling in the Continuation field.

ME. COLLOQUY: Excuse me. All settings for Q's, A's, Colloquy, Parentheticals.
and other paragraph types are selected under the Paragraph Setup tab.

Bnd this is a continuation paragraph within colloquy.

- BY MR. BY-LINE:

- [The text on the line above is located on a By-line Paragraph. Instead of

.. putting in a new line to start your "by-line"™, you may use a By-line paragraph

-/ |and take advantage of our Automatic By-Line feature in translate.

.| [(0ff the record, this is a Parenthetical paragraph.)

. [fhis is a New Line Paragraph. It is similar to using a <New Line> format symbol
“ lin prior versions of GATalyst. The placement of the left and right margins for
this type of paragraph are selected under the Paragraph Setup tab of the Modify
Layout dialog.

I can set my User Defined Paragraph Style 1 to be a special paragraph for

* fcertified questions. I can do this by selecting User Defined Paragraph Style 1

- fand adding a *Q symbol in the Paragraph Setup tab or any symbol I wish. oOr, if
- [I prefer, the paragraph can have no symbol like we have as a default for

'l Colloquy and Parenthetical paragraphs.

-/ Bnd with so many other user defined paragraphs, such as this one which is User

' pefined Paragraph Style 2, you can have paragraph styles for quoted questions or
rnything else you may need. The end.

L4 Id
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